
La Choza de Trasmulas S.L.L. CIF: B19518117, C/Cuartel 4, 18328 Trasmulas, Granada

Internal rules and regulations:

1.Conditions of admission and information on 
administrative organisation

The reservation of the accommodation is effective with the pay-
ment of 50% of the total amount of the reservation. The remai-
ning amount must be paid two weeks before the start of the 
stay. 

Cancellation conditions: 

• Up to 3 months before the date of arrival free of costs, the full 
amount is refunded.

• From 1 month to 3 months before the date of arrival, the costs 
amount to 20% of the total costs of the stay.

• From 14 days to 1 month before arrival, the costs amount to 
50% of the total costs of the stay.

• From 1 day to 14 days before arrival, the costs amount to 90% 
of the total costs.

• On the same day the costs amount to 100%.

-A deposit of 100 EUR is payable upon arrival of a group and 
will be refunded upon departure of the group, if the house is in 
good condition. The house will be checked on departure 
together with the group leader. 

-On the day of arrival the guests have to register on the 
Guardia Civil travellers' register. For this purpose, they must 
hand their ID card to the reservation manager and sign their 
registration. 

Reservation manager: Regina Wendenburg, 
reginawendenburg@lachozadetrasmulas.com , 958457799 / 
644307531
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1.General rules of the hostal

-We understand ourselves as an ecological and responsible 
consumption hostel. We appreciate waste separation, oil 
recycling, responsible consumption of heating, electricity and 
firewood.

-Temperature regulation inside the house: Thanks to the 
ecological construction materials (clay and straw) the house 
maintains the temperature (cool in summer and warm in 
winter), if it is efficiently ventilated. 

-We collect rainwater for irrigation and toilets (yellowish 
colour). 

-Please use the ecological dishwasher and floor cleaner 
from the hostel. Bleach and similar products are not allowed on 
wooden surfaces! 

-At night we lock up a large dog in the garden area 
overlooking the ravine, so please use the main door to enter 
and leave the hut.

-Please avoid noise after 23h! Please listen to music inside 
the house and close doors and windows, especially those facing 
the Street!  Quiet gatherings in the courtyard are no problem. 

-Please park outside the street of the Choza (C/Cuartel), 
except for loading and unloading! Please do not park in front of 
the garages!

-On departure: the house will be left in the same state in 
which it was found on arrival: rubbish disposed of in accordance
with the rubbish separation, kitchen cleaned, dishes and pots 
and pans washed, floor swept and furniture in its original place.
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1.Security measures

-Smoking inside the house and lighting candles is not 
permitted. Smoking is allowed outside with an ashtray.  

-Climbing to the second floor is not permitted. 

-It is important to keep all outside doors closed when leaving 
the house. 

-Each guest has a locker to store valuables and luggage. 

-La Choza is not responsible for theft or robbery that may occur
during your stay in the house. 

1.Admission of animals

Pets are admitted with prior notice, provided that it can be 
guaranteed that they do not climb on the furniture, beds or sofas and
that they do relieve themselves outside the hostel premises.

2.Covid-19 preventive measures

Preparation of the facilities: We have intensified disinfection work
in all areas.

Individual protection measures:

* Social distance or use of masks: In closed areas, such as halls, 
as well as in open-air areas where the minimum safety distance is not
guaranteed, it is compulsory to wear a mask.

* Hand washing: Disinfectant gel dispensers are available to our 
users in the common areas.

* Temperature control: A remote thermometer is available for the
control of activities in enclosed spaces.
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Buffet: We have adapted our service to guarantee maximum 
hygiene throughout the whole process. We serve the food at the 
tables or as a buffet. If there is a buffet, it is important to respect the
safety distance between users. 

Maximum room capacity: The stay is in rooms for one, two or 
three persons maximum, and in room 8 with two levels for 4 persons 
maximum. In the case of cohabitants, the capacity can be higher, if 
the users so wish.

Preparation and cleaning of rooms. The rooms will be handed 
over perfectly disinfected. Daily cleaning must be carried out without 
the presence of the people staying in the room, so reception will 
inform the guests of the assigned timetable.

It is important to inform the person responsible for bookings of 
having received a positive diagnosis of COVID-19; the need to remain
in isolation by medical prescription having been in contact with a 
person positive for COVID-19; or any change in their state of health 
that involves symptoms compatible with COVID-19, so that the 
indications of the health services can be followed and the necessary 
measures can be adopted.
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